
The Canadian Journal of Career Development/Revue canadienne de développement de carrière
Volume 15, Number 2, 2016

Marilyn Van Norman was
the first award recipient of the Etta
St. John Wileman Award in 2007.
She has over 30 years of expertise
and knowledge in career develop-
ment, student services, and career
centre and student services manage-
ment.  Marilyn is the author of nu-
merous books and articles on career
development. Through her hard
work and dedication to her field, she
has received many prestigious
awards; such as the Award of Merit,
Outstanding Contribution, Life
Membership CACEE; The Contribu-
tion to Career Counselling, Ontario

College Counsellors; and The Joan
Foley Award for Significant Contri-
butions to Enhancing Student Life. 

Marilyn is a highly re-
spected professional and considered
by many to be a veteran of the ca-
reer development field in Canada.
She is a wealth of information and is
ready to converse on the topics she
is most fond of. We are pleased to be
able to bring you a short interview
with this highly recommended
woman.

~

CJCD: Hi Marilyn. Starting off, can
you tell the readers a little about
your own career development? 

Marilyn: My career began as a RN
working in a Montreal hospital ICU.
From there I got into Health Promo-
tion in schools and subsequently in a
CEGEP (Pre-university college) in
Montreal. I attained a B.A in 1978
from Concordia University. My po-
sition in Health Services led to one
in Student Development and ulti-
mately to my being Director of Stu-
dent Services at that CEGEP.

Etta St. John Wileman Award Winner Interview

It is with great honour that the editors of The Canadian Journal of Career Development bring you a special
series of interviews with past Etta St. John Wileman award winners. The Etta St. John Wileman Award for
Lifetime Achievement in Career Development is designed to recognize and celebrate individuals who have
devoted their lives within their professions; devoted their lives to the enhancement of career development
practice, administration, research and education; and personify the role of researcher, educator, author, prac-
titioner, and career leader.

These individuals have all contributed in their own way to the identity of the career development profession
in Canada. It is through these interviews that our readers will get to see different persepctives, and perhaps
gather some inspiratoin for their own work and career development.

Marilyn Van Norman

Award Winner
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A move to Toronto in 1982
saw me joining the staff of the Ca-
reer Centre at the University of
Toronto as Manager of Administra-
tive Services. Shortly thereafter, I

became Assistant Director and then
Director. I was with the Career Cen-
tre for twenty years and during that
period had the immense pleasure of
Chairing NATCON in partnership
with HRDC (Human Resources and
Development Canada) and The
Counselling Foundation of Canada
from 1987-2002. I attained an M.A.
at OISE (Ontario Institute for Stud-
ies in Education) while working at
the Career Centre. 

My next career move was as
Director of Student Services at the
University of Toronto. In 2007, I
took early retirement from the Uni-
versity of Toronto. Then in 2008, I
began working as a consultant part-
time for CERIC and The Coun-
selling Foundation of Canada.

I have been fortunate in re-
ceiving a number of awards during
my career in addition to the Etta St.
John Wileman Award – Award of
Merit, Outstanding Contribution,
Life Membership CACEE; Contri-
bution to Career Counselling, On-
tario College Counsellors; The Joan
Foley Award for Significant Contri-
butions to Enhancing Student Life,
University of Toronto.

CJCD: You started out as an RN.
What moved you to decide to com-
plete a B.A?

Marilyn: I was working in student
development at Vanier College and
felt that a Bachelor of Arts would be
helpful to my work and career. 

CJCD:  Throughout your career, as
you undertook different positions,
have there been mentors that have
influenced your career develop-
ment?  

Marilyn: I have been very fortunate
to have had a number of mentors in
my career who have had significant
impacts on me and my career. 

CJCD: How did they influence
you?

Marilyn:  Through their guidance,
insight, and example I was able to
keep my career moving in the direc-
tion I wanted. I am very grateful to
all of them and have tried to pay it
forward with people I have men-
tored along the way.

CJCD: Did you search out these in-
dividuals specifically as mentors or
did they become mentors over time? 

Marilyn: Both.

CJCD: It sounds like you received
many benefits from having mentors
in your life. Would you recommend
that career practitioners find a men-
tor for themselves? 

Marilyn: Absolutely! Mentors can
play a very significant role in career
development, work satisfaction, and
personal growth.

CJCD:  Moving onto the next ques-
tion. Being a plethora of information
and experience yourself, what do
you consider is the important mile-
stones in Canadian career develop-
ment? 

Marilyn: 

1851: YMCA opened in Mon-•
treal
1905: Etta St. John Wileman –•
strong advocate for employment
services
1918: Employment Service•
Council of Canada was formed
as a result of Etta’s work
1943: Gerald Cosgrove and•
Frank Lawson worked together
through the YMCA to provide
career development services to
young men
1949: UCPA formed – now•
called CACEE
1959: Frank Lawson formed•
The Counselling Foundation of
Canada
1975: NATCON began – from•
1987-2002 NATCON was done
as a partnership between the
University of Toronto, HRDC
and The Counselling Foundation
of Canada
1997: ContactPoint/OrientAc-•
tion was launched as an on-line
resource for career development
practitioners
1980: Stu Conger formed CCDF•
2003: Career Development•
Standards and Guidelines were
established
2004: CERIC was launched•
2007: Cannexus – Canada’s•
largest bilingual national confer-
ence on career development.

In addition to this, all of the
work done by researchers such as
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Norm Amundson, Nancy Arthur,
William Borgen, Charles Chen, San-
dra Collins, Edwidge Desjardins, Li-
ette Goyer, Roberta Neault, Bryan
Hiebert, Kris Magnusson to name
just a few. 

CJCD: From your perspective, what
are some of the current career devel-
opment thinking and/or research in
being done in Canada today?

Marilyn: The issue of embedding
hope and resilience into career de-
velopment thinking.

CJCD: Sounds interesting. For any-
one wanting to find out more about
these areas, what individuals would
you recommend they look up and
follow?

Marilyn: Norm Amundson, Spencer
Niles, and Tannis Goddard.

CJCD: We talked about historical
milestones, and current thinking and
research. Now I like to ask you what
you think are the challenges facing
career development in Canada?  

Marilyn: The main challenges fac-
ing career development in Canada to
me are decreasing funding, a lack of
public awareness and appreciation
of the potential impact of career de-
velopment services, and the replace-
ment of retiring career professionals.
Other challenges include stratifica-
tion of the industry, technological
advances and the integration of ca-
reer education into public schools
and the resulting effect on the work
of career professionals.

CJCD: What, in your opinion, can
current career practitioners do to
help overcome some of these chal-
lenges?

Marilyn: We all need to work to-
gether to enhance the profile of ca-
reer development in Canada. The

more people are aware of the bene-
fits of career development, the
higher the profile will be. Advocat-
ing for integrating career develop-
ment into the K-12 curriculum is
one step towards both increasing the
profile, but more importantly intro-
ducing students to the life long
process of career development. 

CJCD: Wise words indeed. If you
could look into a crystal ball and see
what the future holds for career de-
velopment in Canada, what would
that future look like to you? 

Marilyn: What the future holds for
career development in Canada……
Boundary-less, protean careers, and
transformational workplaces.

What would it look like or
what would I like it to look like. The
latter is easy to answer – I would
like to see the majority of Canadians
taking advantage of well-funded and
recognized career development
services. 

CJCD:  Lastly, do you have any ad-
vice for up-and-coming career de-
velopment practitioners and
researchers? 

Marilyn: Work together to ensure
on-going funding for career devel-
opment services and to enhance the
profile of career development in
Canada. Always stay on top of cur-
rent literature and research. And be
entrepreneurial and agile in your
own career. Contribute to RRSPs.

CJCD: Thank you very much 
Marilyn for your wonderful insight
and information about your own 
career development. Hopefully your
words will help someone in their
own career path or spark an interest.  
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